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Foreword

The 20th International Conference on Human Computer Interaction, Interaccién
2019, is an international event promoted by AIPO, the Asociacion de Interaccion
Persona-Ordenador  (Latin-American  Association for = Human-Computer
Interaction) and CHISpa, the Spanish chapter of ACM SIGCHI (Special Interest
Group on Computer-Human Interaction). Its main objective is to promote and
disseminate the recent advances in the field of Human-Computer Interaction (HCI).

Interaccion 2019 provided a forum for researchers and practitioners involved with
HCI in Spain and Latin-America, and in other parts of the world. It aimed to bring
together people interested in any aspect of HCI and Interaction Design, to share
their experiences, exchange their ideas, learn from one another, and promote
collaboration in HCI research and development.

Several types of contributions were accepted in Interaccion 2019 in all relevant
areas of HCI. Full papers, short papers, technical demonstrations and posters were
presented at the conference in different thematic sessions. In addition to these
contributions, two invited keynote presentations were delivered in the opening
and closing sessions. The first one was given by Nuria Oliver, Director of Research
in Data Science at Vodafone and the second one by Effie Law, full professor at the
University of Leicester, UK.

Many people have contributed to the success of this conference. We would like to
thank the program committee members for their work and dedication in the
reviewing process. We would also like to thank the authors for their contributions
and delegates for their participation. Finally, we would like to thank our sponsors
and supporters: Eusko Jaurlaritza - Gobierno Vasco, Universidad del Pais Vasco -
Euskal Herriko Unibertsitatea, Fundacién ONCE, Asociaciéon para la Interaccion
Persona-Ordenador (AIPO), CHISpa, ACM Digital Library, Egokituz and Adian.

Julio Abascal
Conference Chair

Myriam Arrue

Nestor Garay-Vitoria

Maria Dolores Lozano
Program Committee Co-Chairs
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